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About this session

This interactive workshop will encourage the 
participants to look beyond traditional approaches to 
moving and handling practice and consider a more 

person-centred approach, particularly when they are 
dealing with a range of challenging behaviours.
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The PHACS Approach
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Person centred care plans Direct Payments Legislation

Person Centred Legislation
Personalisation

Agenda

Individual budgets
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Equipment Techniques

Manual Handling 
Regulations

Handlers
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Ergonomic 
assessment

Community 
assessment

Multidisciplinary 
teams

tŜǊǎƻƴΩǎ ƴŜŜŘǎ
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Challenging 
Behaviour

Challenging
situations

Balancing
legislation

Carers or  
professionals
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Day centre Homecare

Public 
environments

Socialevents
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The Balancing Act

HEALTH AND SAFETY LEGISALTION PERSON CENTRED LEGISLATION 

AND GUIDANCE 
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Person
Centred

Legislation 
and 

Guidance

The Mental 
Capacity Act 

2005 

( Implemented 2007)

Deprivation of 
Liberty Safeguards 

April 2009

The 

Human Rights Act

1998

(implemented 2000)

Dignity in Care 
Guidance 

( Department of Health 2007)

Disability 
Discrimination Act

1995

http://www.opsi.gov.uk/acts/acts2005/ukpga_20050009_en_1

http://www.opsi.gov.uk/acts/acts1998/u

kpga_19980042_en_1

http://www.dh.gov.uk/en/SocialCare/Socialcarereform/Dignityincare/index.htm

http://www.rcn.org.uk/newsevents/campaigns/dignity

http://www.dh.gov.uk/en/SocialCare/Deliveringadult

socialcare/MentalCapacity/MentalCapacityActDepri

vationofLibertySafeguards/DH_082421

http://www.google.co.uk/search?hl=en&q=disabilit

y+discrimination+act+1995&meta=&aq=2s&oq=di

sabilty+disc
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Physical

( Medical team)

Psychological

(Mental Health Team)

Social / Cultural

Social care  and /or

family

Integrated Approach
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Human Rights and The Personalisation Agenda
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Humanrightsarerightsandfreedomsthat 
belongto all individuals regardlessof their 
nationalityandcitizenship.

Theyconcernmattersof lifeanddeath,like 
freedomfromtortureandbeingkilled,but 
theyalsocover rightsin everydaylife.
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BILD believe that people with learning disabilities and their 
families have, and should be able to enjoy on an equal basis, 
the same human rights as everyone else. As an organisation 

we are working towards adopting a human rights based 

approach in all our work, based on this important principle. 

Human Rights

People Handling Conference 2010

SondraButterworth 

sondra@thephacsapproach.comwww.thephacsapproach.com

mailto:sondra@thephacsapproach.com
http://www.thephacsapproach.com/


ϰ

Personalisation

Implementation of personalisation
will increase people's ability to 
enjoy the same choice, control 

and freedom as any other citizen 
at home, at 

work and as members of the 
community.

Department of Health 30 July 2009
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Personalisation

Direct payments for adults lacking

capacity to consent. 

From November 2009, all councils 

must offer direct payments to certain 

eligible adults who lack the capacity 

to consent to receive them Direct

payments can now be made to a 

ǿƛƭƭƛƴƎ ŀƴŘ ŀǇǇǊƻǇǊƛŀǘŜ ΨǎǳƛǘŀōƭŜ 

ǇŜǊǎƻƴΩΣ ǎǳŎƘ ŀǎ ŀ ŦŀƳƛƭȅ ƳŜƳōŜǊ ƻǊ 

friend, who receives and manages 

the  payments on behalf of the 
person who lacks capacity. 

Personalisation
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Across Government, the shared ambition is 
to put people first through a radical reform of 
public services.It will mean that people are 
able to live their own lives as they wish; 
confident that services are of high quality, are 
safe and promote their own individual needs 
for independence, well-being, and dignity. 

This holistic approach is set out in 'Putting 
people first: a shared vision and commitment 
to the transformation of adult social care', 
the ministerial concordat launched on 10 
December 2007.

PuttingPeople First
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A key objective of Valuing People now is to 
improve the access to, and the quality of, nhs
services for people with learning disabilities. 

Valuing People Now

GP practices, Primary Care Trusts, Acute and 
Mental Health Trusts all have key roles in 
ensuring that their services are available and 
ŀŎŎŜǎǎƛōƭŜΣ ŀƴŘ ǘŀƪŜ ŀŎŎƻǳƴǘ ƻŦ ǇŜƻǇƭŜΩǎ 
individual needs particularly around 
informationand communication. 

There are also growing numbers of people 
with very complex health and social care 
needs, where a multi-disciplinary approach is 
essential if these needs are to be met. 
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